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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of 
SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license agreement 
or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in 
this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 
to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially 
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only 
as of their dates, and they should not be relied upon in making purchasing decisions.
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AI Powered with CoPilot Joule

AI Powered Segment generation

CoPilot Joule + CDP + Marketing

Todays SAP
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S AP  B us ines s  S uite

AI FirstSuite First
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• Solution designed to collect, unify, and store 
customer data from multiple sources, creating a 
single, persistent customer profile. 

What is a Customer Data Platform for SAP?

Customer 

Profile 
Segmentation

CX Orchestration / 

Data activation

“Know your customers across all touchpoints”
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Enterprise grade CDP from SAP

Connect operational and engagement data to 
create world-class customer experiences 

✓ Seamless data connection across the SAP Suite

✓ Composable Architecture

✓ Built-in & “Low-code/ No code” Connectors

✓ AI-powered automations

✓ AI-powered insights

✓ Real-time Data Distribution

✓ Zero Data Replication

✓ Unstructured & Structured Data Ingestion

✓ Real-time Indicators

✓ Real-time Audience Activation

✓ Dynamic Segmentation

✓ Built-in support for Customer Data Privacy

✓ RESPECT – Trusted Customer Relationships 
Protecting from Business Risk
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Focus on profitable customers
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Get to Know Implem Co. and Security Solutions
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Looking Behind the Curtain with CDP

SERVICE ESCALATIONS

OUTSTANDING BILLS
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Limited Stock?

Who should I 
priorities?

Order Volume

CLTVCLTV

Purchase Rate

2000

Order Volume

Purchase Rate

100HighFrequent Low
First 

Order
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DATACDP
Structured

data
Unstructured
data?

Non- S AP  D ataS AP  D ata

AI
Disparate data silos

Navigating privacy, compliance, 
and ethics

Disconnected from business 
processes

Quality and reliability issues
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CDP

Business Data Cloud

AI
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Learnings from Salling group

Real world
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Manish Kumar
Senior Solution Architect, 
Digital Solutions
Salling Group
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1 2 3
3 Things to Remember from Today

Enterprise 
Grade CDP
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